
(A PeopleTech Company) 

PROJECT NAME

CLIENT NAME

PRODUCTS

• Large Oil and Gas Service Company

• Microsoft System Center Configuration 
Manager

• Microsoft System Center Operation's Manager
• Microsoft System Center Service Manager

.

OVERVIEW

PROBLEM

Customer wanted to utilize the Microsoft tools they already owned in order to be more
efficient monitoring and managing assets, as well as adding a cost-effective ticketing
system to improve overall operations

Our client delivers comprehensive services to support its customers across the complete life cycle of their
assets, from concept to decommissioning, across a range of Oil & Gas, Power, Infrastructure, Government,
Mining and Industrial & Manufacturing.

SOLUTION 

This project was broken out into the three products: SCCM, SCOM, and SCSM. Each technology was broken
down into the following stages: Assessment, Design, Implementation, Documentation
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NUMBER OF USERS 

• 55,000 Employees 

• Private Cloud Implementation 

MICROSOFT FOCUS 

• Infrastructure

https://twitter.com/fyrsoft
https://www.linkedin.com/company/1059542
https://www.facebook.com/FyrSoft

