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PROJECT NAME

CLIENT NAME

PRODUCTS

• Major US Metro City 

• Microsoft Azure 
• Microsoft Office 365
• Microsoft Active Directory 
• Microsoft Windows 7 & 10 
• Microsoft Enterprise Mobility Suite
• Microsoft System Center 
• Application Rationalization 
• Application & Software Architecture & Design 

.

OVERVIEW

PROBLEM

Our client was victim of a malicious ransomware attack that encrypted data, applications,
servers, and desktops in their environment. The business was nearly shutdown and it affected
virtually every department, computer, or person involved within the organizations.

SOLUTION 

FyrSoft deployed a highly season Microsoft Infrastructure, Cloud, and Security team to assist the City in
identifying the range of the vulnerability within the environment to put together a process and solution that
could quickly remediate the environment to allow the City to get back to operations as quickly as possible.

FyrSoft working with the City and Microsoft helped to devise a plan of attack that would get the City
recovered as quickly as possible and quickly went into action.

Through a very specific and pragmatic effort the teams worked around the clock to safely restore, rebuild,
and refresh technology and computers to safely bring each business department for the City online as quickly
as possible.

After 4 months of precipitations work from the malware encrypted environment the client declared the
project a success and publicly announced that the Cyber Attack on this City was over deeming the
engagement a success!
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NUMBER OF USERS 

• 10,000 Employees 

• Cyber Security Infrastructure & Cloud 

MICROSOFT FOCUS 

Our client leads the capital of, and the most populous city in, the United States. With an estimated 2017 population of 486,290, it is 
also the 39th most-populous city in the United States. The city serves as the cultural and economic center of its metropolitan area, 
home to 5.8 million people and the ninth-largest metropolitan area in the nation. 

• Cyber Security Infrastructure

https://twitter.com/fyrsoft
https://www.linkedin.com/company/1059542
https://www.facebook.com/FyrSoft

